Broward County Transit — Route Profile

Route Alignment &

BRGWARD

COUNTY

Route 11 operates between Copans Rd and Federal Hwy (US 1) in Pompano Beach and Commercial
Blvd and US 441. The route operates along several major corridors including A1A, Las Olas Blvd, NW
21% Ave, and Prospect Rd. The following cities are served by Route 10:

e Pompano Beach

e Ftlauderdale

Major destinations on the route include:

Operation e Broward Central Terminal
e (Citi Center
e Las Olas General Hospital
e Pompano Square
Route 11 operates from 5:00 am until 11:55 pm Weekdays and Saturdays with 30-60 minute
headways. Sunday service operates from 7:00 am to 9:15 pm with 30-60 minute headways.
Passenger Wheelchair Bicycle
Ridership Boardings Boardings | Boardings
Weekday 3,810 8 41
Saturday 2,734 9 42
Ridership Sunday 1,522 7 26

Major Stops: Broward Central Terminal, US 1/Copans Rd, NW 21" Ave/Oakland Park Blvd, Las
Olas/Birch Rd, and US 441/Commercial Blvd.

Transfers to and from Route 11 from other BCT Routes are highest with Routes 83 and 55.

Service Effectiveness

Passengers Per Revenue Hour
Weekday 37.8
Saturday 27.1
Sunday 26.6

BCT System-wide Weekday Average: 35.1 pph

The two segments with the worst weekday passengers per revenue hour are US 441 to Oakland Park
Blvd (18.5 pph) and Commercial Blvd to Copans Rd (28.4 pph). These two segments were also the
worst performing on weekends.
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Schedule Adherence

On-Time Performance (0-5 Minutes)
AM Peak | Mid-Day | PM Peak | Evening | Summary
Weekday 64.7% 55.8% 35.3% 30.9% 50.1%
Saturday 60.0% 33.1% 17.7% 33.8% 35.9%
Sunday 67.9% 55.5% 43.8% 67.9% 55.7%

Late arriving trips accounted for 31.5% of trips on Weekdays, 43.1% of trips on Saturdays, and 26.6%

of trips on Sundays.

Buses leaving early were also an issue with 18.4% of trips leaving early on

Weekdays, 20.9% on Saturdays, and 17.6% on Sundays.

Utilization
Passenger Seat Capacity
Loads Weekday 25.6% 17.1%
Saturday 23.5% 15.6%
Sunday 19.4% 12.9%
Farebox Subsidy Per Operating
Recovery Ratio Passenger Costs
0,
Financial Weekday 25.0% | S 1.89 | S 9,582
Saturday 184% | S 278 | S 9,332
Performance
Sunday 176% | S 18| S 5,454

Farebox recovery ratio for weekdays was lowest along the segment between US 441 and Oakland
Park Blvd at 12.7%. Saturday and Sunday saw rates of 7.1% and 5.7% along the same segment.

Key Findings

e The easternmost segment between US 441 and Oakland Park is lower-performing than
the rest of Route 11 with nearly half the amount of passengers per revenue hour as the

rest of the segments.

e Serious on-time performance issues, especially on Saturday where the majority of trips
arrive late.

e Very short average stop spacing along route.
e Possibility of splitting route at BCT.
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