Broward County Transit — Route Profile

Route Alignment &

BRGWARD

COUNTY

Route 28 serves primarily the east-west corridor of Miramar Pkwy and Hallandale Beach Blvd
between Memorial Hospital Miramar and Aventura Mall.

e Miramar

e  West Park

e  Pembroke Park

e Hallandale Beach

e Aventura

Major destinations on the route include:

Operation e Diplomat Mall
e  Memorial Hospital Miramr
e  Gulfstream Park Racing and Casino
e Aventura Mall
Route 28 operates from 5:20 am to 12:10 am weekdays. Saturday the route operates from 5:35 am
to 12:10 am and Sunday from 9:00 am to 8:25 pm with on 30-60 minute headways throughout the
week and weekend.
Passenger Wheelchair Bicycle
Ridership Boardings Boardings | Boardings
Weekday 3,291 6 15
Saturday 2,115 4 18
Sunday 923 3 7
Ridership

Major Stops: Aventura Mall, Hallandale Beach Blvd/US 441, Miramar Pkwy/US 441, and Miramar
Pkwy/Douglas Rd.

Transfers to and from Route 28 from other BCT Routes are highest with Routes 1, 2, 18, and Breeze
441

Service Effectiveness

Passengers Per Revenue Hour
Weekday 37.2
Saturday 26.4
Sunday 25.5

BCT System-wide Weekday Average: 35.1 pph

Passengers per revenue hour are is along the segment from Douglas Rd to US 441 averaging 69.2 pph
weekdays.  Memorial Hospital to Douglas road is the weakest segment averaging 13.7 pph
weekdays.
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Schedule Adherence

On-Time Performance (0-5 Minutes)

AM Peak | Mid-Day | PM Peak | Evening | Summary
Weekday 51.5% 62.6% 45.7% 72.7% 57.8%
Saturday 78.3% 62.2% 39.5% 56.5% 60.8%
Sunday 53.6% 73.0% 60.0% 61.8%

On-time performance averaged close to 60% for both weekdays and weekends. During the week

19% of trips arrive late and 23.3% leave early. Saturday and Sunday averages 32.8% and 33.1% of
trips leaving early.

Utilization
Seat Capacity
Passenger
Loads Weekday 25.4% 16.9%
Saturday 17.7% 11.8%
Sunday 17.3% 11.6%
Farebox Subsidy Per Operating
Recovery Ratio Passenger Costs
0,
Financial Weekday 24.8% | S 190 | $ 8,296
Saturday 176% | S 295 | S 7,568
Performance
Sunday 17.0% | S 3.08| $ 3,423
The farebox recovery ratio rate is lowest along the Memorial Hospital to Douglas Rd segment with
10% compared to the Douglas Rd to US 441 segment with 44.6%, the highest of the three segments..
e Average performing route overall
Key Findings e Low performing segment from Memorial Hospital to Douglas Rd

e On-time performance low with many trips leaving early
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