Broward County Transit — Route Profile
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Route 72 serves the east-west corridor of Oakland Park Blvd between Sawgrass Mills Mall and Galt
Ocean Mile serving the following cities:

Sunrise

Lauderhill

Lauderdale Lakes

Oakland Park

e  Wilton Manors

e Fort Lauderdale

Major destinations on the route include:

Operation e Sawgrass Mills Mall
e BankAtlantic Center
e  Florida Medical Center
e Oakland Park Flea Market
e  Coral Ridge Mall
Route 72 operates from 5:00 am until 12:35 am weekdays and from 5:30 am until 12:35 am on
Saturdays. Sunday service operates from 8:10 am to 9:55 pm. During the week headways are 15-45
minutes and 30-60 minutes on weekends.
Weekday 8,061 1 61
Saturday 4,245 3 10
Ridership Sunday 2,157 1 0

Major Stops: Sawgrass Mills Mall, US 441, University Dr, NW 56™ Ave, Andrews Ave

Transfers to and from Route 72 from other BCT Routes are highest with Routes 2, 18, and 88.

Service Effectiveness

Weekday 63.5
Saturday 57.0
Sunday 46.4

BCT System-wide Weekday Average: 35.1 pph

Both segments of Route 72 performed equally well.
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Schedule Adherence

On-Time Performance (0-5 Minutes)

AM Peak | Mid-Day | PM Peak | Evening | Summary
Weekday 56.6% 47.4% 38.3% 44.3% 47.1%
Saturday 52.6% 74.3% 33.3% 29.6% 50.0%
Sunday 0.0% 23.3% 66.7% 57.1% 36.8%

On-Time performance was very low with 50% or less trips departing on time. Weekdays see on
average 27.9% of trips leave late, 29.4% on Saturday, and 46.1% on Sunday. Trips running ahead of

schedule make up 25% on weekdays, 20.6% on Saturdays, and 17.1% on Sundays.

Utilization
Seat Capacity
Passenger Weekday 42.4% 28.3%
Loads Saturday 43.5% 29.0%
Sunday 32.2% 21.5%
Route 72 had significant loading issues with many trips exceeding seated capacity.
Farebox Subsidy Per Operating
Financial Recovery Ratio Passenger Costs
Performance Weekday 435% | S 081 S 11,634
Saturday 39.1% | S 098 | S 6,335
Sunday 31.2% | S 139 | S 4,345
High farebox recovery ratio and low subsidy per passenger.
e Above average system performance for all day types
e On-time performance is an issue with nearly a quarter of trips running late and another
A arter of the trips running earl
Key Findings qu ps running early

e Many trips over or approaching capacity during weekday and Saturday service

e High financial performance with above average farebox recovery ratio and low subsidy
per passenger
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